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The biggest challenge to present IWSS in the last six months was the with-
drawal by DIMIA of their funding support for interpreting services provided by 
TIS (Translating and Interpreting Service) from October 1.   As you can imag-
ine, the provision of free interpreting services to women affected by domestic 
and sexual violence is an absolutely vital part of the work that IWSS under-
takes.  Fortunately, Queensland Health moved quickly to support the Health-
funded Sexual Assault Program, providing a recurrent funding enhancement 
to the Program to ensure that counselling and support services can continue 
to NESB women affected by sexual violence.  IWSS commends Queensland 
Health for their timely response.  IWSS also found out just before Christmas 
that the Department of Communities will be providing the SAAP-funded Do-
mestic Violence Program with a non-recurrent grant to cover interpreting costs 
in the 05/06 year.   
 
One of the highlights of the year was the IWSS-sponsored visit from Amena 
Shams, a representative from the Revolutionary Association of Women from 
Afghanistan (RAWA).  RAWA works toward improving human rights for Af-
ghani women and children and contributes to the struggle for the establish-
ment of a government based on democratic and secular values in Afghani-
stan. Some of you would have attended Amena’s presentation at Yungaba on 
the 13th October, when she provided insight into the current situation for 
women and children in Afghanistan, as well as talking about RAWA’s inspira-
tional work in the region.  It was sobering, if not particularly surprising, to hear 
that the “liberation” of Afghanistan by the “coalition of the willing” has bought 
few if any direct improvements to the living standards or the human rights of 
women in Afghanistan.  It was an inspiring and moving presentation and IWSS 
encourages readers to take a look at the following websites www.rawa.org 
and www.sawa-australia.org, and to provide what support they can to an or-
ganisation that is achieving much for the women of Afghanistan. 
 
There have been a number of staff changes over the last several months.  An-
nabelle has taken well earned extended leave from the Coordinator position 
and Christy and Elizabeth are sharing her responsibilities in her absence until 
her return in late February 2006.  IWSS has also welcomed several locum 
workers to the agency over the last couple of months in order to meet the 
ever-increasing demand for service.  We have appreciated their hard work, 
flexibility and the fresh and creative ideas they have brought to the agency. 
Unfortunately one of our long-term Crisis Support Workers has tendered her 
resignation and will be leaving IWSS to embark on work opportunities over-
seas – she will be missed.  At the AGM in September, IWSS also had several 
changes to its management committee. We welcome the new members who 
have joined at full speed and farewell and thank our outgoing management 
committee members.  Their contributions to IWSS have been greatly appreci-
ated.  May we take this opportunity to wish all our newsletter readers a safe 
and inspired start to the new year.  We look forward to continued and new col-
laborations and ventures. 
 
With warm regards 

� ��� � ���� �	 ���
������ �
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IWSS works with women who are from non-English speaking 

backgrounds (NESB) and whose experiences in addition to domes-

tic and / or sexual violence may include: displacement, state control 

oppression in country of origin, multiple losses of family and rela-

tives, loss of social status, imprisonment, and persecution because 

of political or religious beliefs amongst others. The information 

that we present here does not represent the experiences of any one 

woman, or indeed of all women, but is an overview of the multiple 

changes that women experience in addition to their experiences of 

domestic and/or sexual violence when settling in a new country.  

Responding effectively to the diverse range of needs of women af-

fected by domestic and sexual violence can be challenging.  Many 

of these challenges relate primarily, but not exclusively, to the 

mono-cultural nature of Australian systems and structures.  The 

cultural and ethnic diversity in Queensland is evident - 17.1% of its 

population were born overseas (Multicultural Affairs Queensland, 

2004).  However, the political, economic and social infrastructure 

is often inadequately resourced effectively to respond to the corre-

sponding diversity of needs. 
 

We know from anecdotal experiences and documented evidence 

that refugees come to Australia usually as a result of the devasta-

tion of political, social and economic infrastructure in their home 

countries.  They may spend many years in refugee camps or in 

Australian detention centres and may have undertaken long and 

hazardous journeys without knowledge of where they would end 

up.  The impact of these experiences on what could be considered 

their ‘Australian life skills’ can be manifold.  Understanding and 

adjusting to an entirely different lifestyle for which they are largely 

unprepared can be a very challenging process – even more so for 

refugees from rural and under-developed areas of their country of 

origin.  Unlike migrants, refugees do not have a choice as to 

whether or not they will emigrate to a new part of the world or stay 

in the comfort of the familiar.  Unlike migrants, refugees do not 

have the time and resources to study up on the country that they 

would like to emigrate to.  Very often they arrive in Australia with 

very little idea of what to expect and settling in and getting used to 

an entirely different lifestyle can have  profound impact on the 

health and well-being of the whole family.  How does someone 

from a subsistence economy find out how to manage a household 

budget?  How does someone who is used to active work on the 

land manage being unemployed in an urban environment?  How 

does a mother provide a nutritious diet to her children without ac-

cess to any of the foods that she is familiar with?   

 

One of the many challenges of managing life in a new country can 

be the rapid change of traditional roles within the community and 

family. For many ethnic communities, values and beliefs surround-

ing gender roles and the role of community in decision making are 

fundamental to social cohesiveness. There is great diversity 

amongst those arriving in Australia that include levels of education, 

previous socio-economic background, professional background, 

religious beliefs, exposure to western views, living in rural or urban 

areas to name some.  These experiences impact on the ability or not 

of individuals to adapt and start to understand the new culture, lan-

guage, traditions and norms in this country.    The changes in roles, 

particularly gender roles are often seen as a negative consequence 

of life in Australia by partners/husbands and communities.  How-

ever, these changes in roles primarily have a huge impact on 

women.  Examples of the impact of resettlement on women can in-

clude some of the following:  
 

�� Non-recognition of prior learning means that women who 

were professionals in their country of origin cannot get jobs 

in their field and are often forced to accept low skilled jobs 

where their full personal and professional potential is not 

achieved.  (Commonwealth Office of The Status of Women, 

2001). 
 

�� Women stay home to look after children because they can’t 

effort to take up English classes and experience financial 

difficulties in meeting transport and child care costs.  

(Commonwealth Office of The Status of Women, 2001; Al-

limant, A.M. et al, 2004). 
 

�� Issues of childcare are particularly difficult when consider-

ing role changes for women.  Families settling in Australia 

may have enjoyed extended family support and friends to 

rely on for childcare.  In the context of living in Australia 

this pattern changes and families have no extended support 

to deal with children.  The responsibility for practical, emo-

tional, and general well being of children is solely on the 

hands of parents, particularly women, who may find they 

have little time for themselves as a result. 
 

�� The other consideration in relation to children’s issues is 

that many families arrive in Australia headed by women be-

cause their husbands have been killed in war torn conflict 

areas.  This renders women sole carers of children from so-
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cieties where discipline may be traditionally a responsibil-

ity of the father or other male relatives in the family.  

Women in these situations may find it difficult to adjust to 

this role which may be outside their own cultural context 

and culture. 
 

�� The extensive supportive role of women who volunteer their 

time to provide support for their communities is a role that 

needs to be recognised.  Often these women volunteers are 

not remunerated and need to maintain and support their own 

families, undertaking paid work as well.  (Commonwealth 

Office of The Status of Women, 2001). This is particularly 

relevant for women who don’t speak English. 
 

�� Not all women have experienced working outside their 

home in their country of origin.  In fact a lot of women’s 

first experience of the labour force is when living in Austra-

lia.  Due to their socio-economic status after settlement in 

Australia, many women are forced to undertake paid em-

ployment – a role they subsequently have to manage along 

with full responsibilities for the household.  This new public 

role for women can sometimes cause conflict with their 

partners who struggle to share the ‘bread winning’ role. 

 

�� Preconceptions about women’s roles and the adoption of 

social and economic roles by women which would have 

been rejected in country of origin (Buijs, Gina, 1993). 
 

�� The new economic and social responsibilities can be the ba-

sis for a woman’s increased importance with the family 

(Buijs, G., 1993).   
 

�� On another side to the previous points the role of women in 

the household can be undermined for non-working women 

who find themselves isolated from extended family net-

works and dependant on their children for financial support.  

This is particularly so for older women who join their chil-

dren in this country and are totally dependant on the finan-

cial and emotional support of their family in Australia. 
 

�� The inability for women to represent their own story and 

situation can create a sense of dependency on interpreters or 

children who tend to learn English much quicker than their 

parents. This has the tendency to change the family dynam-

ics and create tensions within the family. 
 

�� Depending on the social status of the woman in the country 

of origin household chores may have been done by a maid.  

Yet in the reality of life in Australia the social standards and 

adherence to fair wages and industrial issues restrict the 

ability for people in the low socio-economic social strata to 

have a maid in the home.  This results in women being 

solely responsible for maintaining large households without 

any support. This is an aspect that receives little recognition 

and understanding from service providers who may have 

stereotypical views about those arriving in this country. 
 

�� Refugee women coming to Australia often find themselves 

within a wider culture that affords them more individual 

rights and protections under the law.  Although this is an 

important addition to their human rights, women are often 

ostracised from their communities when they attempt to ac-

cess these rights and are blamed for the breakdown of fam-

ily and community cultural values.   
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Workers in the social/emotional welfare area have very 
serious obligations to maintain the confidentiality of the 
people with whom they work.  This is particularly true 
when working cross-culturally and/or when working in 
the area of violence against women and children be-
cause trust and respectful practice will be of central im-
portance to the therapeutic/support relationship, and 
will be a major contributing factor in the usefulness of 
the work that you undertake.   Confidentiality is impor-
tant because it is a direct reflection of your professional 
and personal integrity.   
 
Confidentiality  is the ethical and professional obliga-
tion that you have not to discuss a clients identifying 
details or experiences with others.  Maintaining confi-
dentiality means that you will not share any identifying 
information with other service providers or clients.  
Identifying information does not just include such de-
tails as name and address – it can also include details 
of someone’s personal life such as size and make-up of 
family unit, age or ethnicity. 
 
Some common limits to confidentiality  
 
Total confidentiality is not equal to being totally profes-
sional.  As important an issue as confidentiality is, there 
are a number of situations where other ethical consid-
erations take precedence over your obligations to confi-
dentiality.  Such situations might include 
 
* Where you find that a child is at serious risk of 

harm, you may have an obligation to report this 
to his/her family or to the Department of Child 
Safety. 

 
* Where you find that a person is at serious risk of 

harm by another person, you may have an obli-
gation to contact the Police immediately. 

 
* Where you find that someone is at serious risk 

of harm to themselves you may have a respon-
sibility to call an ambulance. 

 
* If you are subpoenaed to the Court to give evi-

dence on a matter relating to the person with 
whom you are working. 

 
* Accountability requirements of the organisation 

you work for may require you to discuss limited 
client details and experiences with your man-
ager/supervisor.  It is important to note that con-
fidentiality is something that should be fostered 
within the culture of an organisation, and you 
should only ever have to share what is neces-
sary to good process and transparent practice. 

 

* Your own need for support when working with 
those effected by domestic and sexual violence 
may require that you ‘de-brief’ – which may 
mean sharing details of client’s experiences with 
a co-worker or an external or internal supervisor.  
This is about balancing the health and safety 
needs of the worker, against those of the client. 

 
What determines these limits?  
 
* Statutory requirements 
 
* Organisational policy 
 
* Ethical and professional responsibilities 
 
* The nature of your role within the community 

you work 
 
Maintaining Confidentiality  

 
Know  what the limits to confidentiality are for you, 
bearing in mind statutory and policy requirements 
 
Explain  confidentiality, and its limits, to clients as soon 
as possible before or after a disclosure of violence or 
harm has occurred – this allows people to make in-
formed choices about what and  
how much information they want to share with you. 
 
When passing on any information about a clients de-
tails or experiences:  
 

* Make an agreement  with client as to which 
details you will share 

 
* Give primary consideration  to the safety 

of woman and child/ren 
 
* Ensure  that you have your client’s consent 

to share any information 
 
* Where the limits to confidentiality apply and 

you find that you must share information 
without your client’s express consent, at-
tempt to inform your client  before you do 
so but only if it is appropriate and safe to do 
so 

 
* Don’t make decisions  to break confidenti-

ality on your own  – wherever possible 
check with a co-worker, supervisor or man-
ager. 
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In 2006 the Immigrant Women’s Support Service will be celebrat-
ing 20 years of service, so it’s timely to reflect briefly on our her 
story. 
 
IWSS began from one position sponsored by Windana Women’s 
Shelter that was funded under the Department of Immigration’s 
Grant-In-Aid scheme to support women of non-English speaking 
backgrounds (NESB) who experienced domestic violence in the 
greater Brisbane area.  In 1986, Chisholm Women’s Shelter ob-
tained funds under the Commonwealth – State SAAP program to 
auspice the Migrant Women’s Support Service following the termi-
nation of the initial grant from the Department of Immigration. 
 
The new service operated out of one room of a house rented by the 
Women’s Community Aid Association (Women’s House).  In 
1986, the service relocated to our current premises. Funding in-
creased from 1.9 position (from one F/T coordinator and .9 posi-
tion; this allowed the employment of four women of NESB on a 
very P/T basis. Languages covered at that time by the bilingual 
workers were Filipino, Turkish, German and Spanish); to 2.3 posi-
tions. This allowed more bilingual sessional workers to be em-
ployed on a casual basis covering a greater range of languages. 
 
In 1993, the Migrant Women’s Emergency Support Service 
(MWESS) became independently incorporated after many years 
under the auspice of Chisholm Inc. 
 
In 1995, MWESS received funds from Qld Health for service de-
livery to women who had experienced sexual violence. The NESB 
focus for this program began in 1997. This included information 
provision to NESB communities about sexual assault and services 
available; provision of training and resources to other sexual as-
sault counselling services on developing accessible and culturally 
appropriate services; as well as providing direct support to women 
who had been sexually assaulted. With the expanded role and two 
discrete program areas, domestic violence and sexual assault, 
MWESS remained as the incorporated body, but our operational 
name changed to the Immigrant Women’s Support Service. 
 
The core functions of IWSS today are to provide confidential sup-
port and assistance to NESB women and their children who have 
experienced domestic violence and/or sexual assault. The service 
has professionally qualified, experienced crisis support workers in 
the Domestic Violence Program who provide crisis intervention, 
needs assessment, information, support, advocacy and referrals.  It 
also employs qualified and experienced Counsellor/Advocates in 
the Sexual Assault Program who provide counselling to women, 
and community education and professional training to the wider 
community on issues relating to cross-cultural work and violence 
against women and children. IWSS staff assist with safe, secure 
accommodation; access to health care and counselling; access to 
legal information and assistance, including specialist family law 
and immigration legal assistance. In 2005, the IWSS core staff 
spoke Bengali, Bosnian, Croatian, French, Greek, Hindi, Polish, 
Russian, Singhalese, Spanish and Turkish. 
 
Throughout 2004-2005, other staff members at IWSS spoke Can-
tonese, Mandarin, Serbian and Swahili.  All IWSS staff are experi-
enced in cross-cultural work and working with accredited interpret-
ers. 
 

 
In 2004/2005 IWSS clients came from the following countries: 
Afghanistan, Algeria, Argentina, Australia, Bangladesh, Belarus, 
Bosnia, Brazil, Bulgaria, Caribbean, Chile, China, Colombia, Croa-
tia, Czechoslovakia, El Salvador, Eritrea, Ethiopia, Fiji, Germany, 
Greece, Hong Kong, Hungary, India, Iran, Japan, Java, Korea, 
Laos, Lebanon, Macedonia, Malaysia, Marisa, Mexico, Mongolia, 
New Zealand, Norway, Pacific Islands, Papua New Guinea, Peru, 
Philippines, Poland, Romania, Russia, Samoa, Serbia, Sierra 
Leone, Singapore, Slovakia, Somalia, South Africa, Sri Lanka, 
Sudan, Syria, Taiwan, Thailand, Turkey, Ukraine, Uruguay, Viet-
nam, Yugoslavia and Zimbabwe. 
 
IWSS is currently supported and guided by a five member manage-
ment committee; with day-to-day responsibilities being managed 
by our coordinator. Twelve other staff members are employed with 
all but three working P/T. Relief workers and locums have assisted 
in meeting our current staff needs at different times. 
 
Thank you to all who have supported our organisation to meet the 
ever increasing and varying needs of our strong and resilient client 
group. 
 
You can help us celebrate our 20 year milestone in 2006. If you’d 
like to become an IWSS member, donate in-kind support with your 
time and expertise; or provide financial support to continue our 
work as the only NESB women’s service in Queensland, you can 
contact us at: 

mail@iwss.org.au 
Domestic Violence Program: (07) 3846 3490 
Sexual Assault Program: (07) 3846 5400; or via our website 

www.iwss.org.au 
 
We look forward to your continued support in 2006. 
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� ri Lanka is a small tear drop shaped island situated at the base 

of the Indian subcontinent. Totalling to about 65,610 kilometres, it 
is a beautiful island with tropical beaches and all year round 
luxurious vegetation. The island has a tropical climate with 
temperatures ranging between 25 – 30 degrees Celsius.  Sri Lanka 
has a diverse population of around 19 million, its multi-ethnic 
population consisting of 74% of 
Sinhalese, 12.6% ethnic 
indigenous Tamils, and 5.5% 
Tamils of recent Indian origin. 
The official language is Sinhala 
with Tamil as the second 
language.  Sinhala is the 
language of the administration 
and instruction.  Various 
communities profess four of the 
world’s major religions: 
Buddhism, Hinduism, Islam and 
Christianity. Buddhists account 
for 70% of the population, 17% 
are Hindus, 7% are Muslims 
and  7% are Christians.  
 
Sri Lanka's cultural heritage dates back to 2500 years. Buddhism 
was brought to Sri Lanka from India in 247 B.C. and gave birth to 
a rich and prosperous civilization. Buddhism is its main religion 
and has touched and enriched every aspect of the society, tradition 
and culture. The first Europeans to visit the island were Portuguese 
in 1505, and they ruled the country for one and half centuries. Then 
came the Dutch in mid 1660s who controlled the island for a 
further 150 years.  The British came to Sri Lanka in 1797 and in 
1815 the island was formally ceded to Britain, and became a crown 
colony. The Portuguese, Dutch and English were the ‘super’ 
imperialist powers during the time of their respective occupations 
of Sri Lanka, conquering the region for economic, strategic and 
religious reasons. 
 
In 1948 Sri Lanka received independence from the British and was 
comparatively peaceful and calm until two decades ago. Today it 
continues to experience serious turbulence as a result of the ethnic 
war instigated by extremist Tamil factions and their violent 
insurgent campaigns to seek an independent Tamil state in 
Northern Sri Lanka.  Today under the mediation of the Norwegian 
government there is a peace process to stop this 20 year ethnic war 
that has killed more than 60,000 people and displaced more than 
two million people. The ethnic war has severely weakened the 
ability of the government to address economic issues mainly 
because the efforts of the government to counter the rebel advances 
has led to drastic decreases in government spending on social and 
economic infrastructure. 
 
Despite this, the country has a comparatively high health index 
with life expectancy at 70 for men and 74 for women.  Infant 
mortality is around 16 per 1,000 births, fertility is near replacement 
level, and the population growth rate is less than 1 percent a year 
and falling. The maternal mortality ratio, at 30 deaths per 100,000 
live births, is well below that of countries with similar levels of per 
capita income.  Health care is free and provided by the government 
but the services have deteriorated drastically over the years due to 
rising cost of health care and the increasing inability of the 

government to meet the costs. Recent breakthroughs in maternity  

 
leave provisions have provided paid leave for three months after 
child birth for the first two pregnancies.  
 
Women in Sri Lanka have held positions of political power, lead 
spiritual lives as Buddhist nuns, and are poets, teachers, doctors, 
and labourers on farms and in factories.  
 

In 1960, Sri Lanka appointed Sirimavo Bandaranaike as the first 
female prime minister of a modern nation. Following this 
precedent, President Kumaratunga and her United People's 
Freedom Alliance currently hold power in Sri Lanka. 
 
 
Until recently women in Sri Lanka did not challenge working and 
family conditions that were detrimental to women, perhaps because 
they suffered less from oppressive customs common to other 
groups of women in South Asia��However, in recent years women 
in Sri Lanka have formed women's organizations to promote equal 
work opportunities and other reforms for women. In 1978 a 
Women's Bureau was set up by the government and the non-
governmental organization, “Kantha Handa” (Voice of Women), 
was founded. Both organizations were initiated partly in response 
to the United Nations International Year of Women (1975).   The 
United Nations Decade for Women has been an inspiration to 
women of Sri Lanka to organize and seek reforms that benefit 
women.  
 
 
Even though Sri Lankan women have occupied the highest seats in 
politics, such leadership has not significantly improved the quality 
of life for Sri Lankan women. It is somewhat deceiving and 
misleading to state that in general women are in leading decision 
making positions. A deeper analysis shows a different story. The 
elected women leaders belong to a dynasty, with privileged socio-
economic and political family backgrounds which provided them 
with exceptional opportunities specially formulated to fill a 
vacuum left by their husbands or fathers.  In Sri Lanka, grassroots 
level women are at the periphery of the decision making process. In 
spite of two women leaders running the country for more than a 
decade, the percentage of elected women politicians is extremely 
low - below 2%. Women shy away from participating in politics 
because becoming involved in politics means getting involved in 
violence.  
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In 1931 Sri Lanka became one of the first 
countries in the developing world to permit 
women to vote.    

 

Lack of grassroots women participation in 
the country's political machinery has led to 
the neglect of issues of the majority of the 
women population receiving due attention.   
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Sri Lanka remains a male dominated society – its society does not 
always guarantee equal rights for women and male supremacy is 
nurtured and enhanced in every possible way.  
 
Sri Lanka has also a comparatively high literacy rate with 90% of 
the population considered literate, including a high women's liter-
acy rate of 83%.  Although free education was introduced in 1932 
in Government schools and universities, only 1% of the population 
who enters the first grade get the opportunity to enter the university 
because of the severe competition for admission.  Even those who 
are the highest achievers in academic performance, remain unem-
ployed after graduation for a long time. The slow pace of the econ-
omy has not been able to absorb and utilise their skills.  Although 
the percentage of Sri Lankan women entering universities in-
creased from 42% in 1989 to 52% in 1999, women are still under-
represented in many disciplines, and tend to find employment at 
the bottom of the employment pyramid. The women movements, 
mostly headed by upper class women, remain unable to improve 
conditions for poor women or protect them from the harsh realities 
of a life of poverty in Sri Lanka.   
 
Unemployment among women is high - double that of men –
despite the fact that the Sri Lanka constitution guarantees absence 
of discrimination in employment. Women are basically the suppli-
ers of cheap labour. Even though there is considerable participation 
by women in the top-level jobs, as administrators, doctors, and 
lawyers, the majority of women work in low paying jobs in the gar-
ment industry, in free trade zones, as emigrant workers and as la-
bourers in the tea plantation sector.  
 
Sri Lanka is the only Asian country where the number of female 
labour migrants far exceeds male migrant workers. A characteristic 
of this female labour migration is the large number of domestic 
workers in the total outflow. A typical female migrant worker is 
from a low income, disadvantaged family from either an urban or 
rural area in the age group 18-40 years, married with two or three 
children. She would have had 6-8 years of schooling but has no 
marketable skills. Foreign employment is usually her first experi-
ence of working outside the home.  It is estimated that about 10 per 
cent of female migrant workers are subjected to various forms of 
exploitation and abuse. These women often face multiple abuses in 
the workplace - sexual abuse and harassment is common, and in 
extreme cases torture and death occur.  This subsequently has a 
damaging impact on the physical and mental health of the entire  
family. 
 
There is a lack of legislation to protect women against violence and 
there is no law against sexual harassment.  In the recent past there 
has been a tremendous upsurge in reported acts of gender-based 
violence against women.  Sexual violence, emotional abuse, physi-
cal abuse, sexual harassment, domestic violence are becoming 
common issues. There is a lack of legislation to protect women 
against violence and there is no law against sexual harassment. 
These have become facts of life in the lives of poor women in Sri 
Lanka.  Further, cultural practices such as dowry systems still exist 
in many sections of the community but to a lesser extent than in the 
past.  
 
Violations of human rights with regard to women have become 
worse in the war zones of the north.   
 
Examples of such hardship include death/disappearance of a loved 

one, vulnerability to sexual assault, and daily harassment at check-
points.  Current information reveals that there are over 18,600 war 
widows in the northern peninsula alone, not counting the growing 
numbers in the south. Many of these women have been thrust into 
the role of breadwinner with little knowledge of income-earning 
methods and with few coping skills.  The war has forced women to 
take on most of the responsibilities of economic and social life, at 
the same time as coping with the impact of violence, the pain of 
losing a loved one and responsibility of restructuring their own 
lives and that of the family unit.  
 

 
 
 
 
 
 
Reference: 
 
     Sri Lanka GROW project. www.niu.edu/srilankaproj  

     Virtual Library - Sri Lanka. www.lankalibrary.com.  

     Third World Network  www. twnside.org.sg;  
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As in other parts of the world, the impact of 
civil conflict has hit women hard.   



 
   

Women’s Group 2005  
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The following article is the reflections of a Domestic Violence Crisis Support Worker on her time at IWSS.  The author has worked within the IWSS 
Domestic Violence Program for over two years.  She leaves IWSS in February to pursue work overseas, and IWSS thanks her for all her hard work, 
passion and commitment.  She will be missed. 
 
How do you sum up two years of your life particularly when it’s been such an incredible journey? When I first started at IWSS, I had luckily been 
through ten weeks of training, which made me feel a little less nervous about my first day on the job. However when I started I don’t think I was quite 
prepared for what I was in for or for the complexities of working in the women’s sector coupled with the complexities of working within a multicultural 
framework and understanding. I don’t think any amount of training or number of uni degrees could have prepared me. I guess you could say that I was 
bright eyed and naïve about the world that I was being confronted with - the world of community/welfare/social work and the delights of frontline 
work. I do however feel very lucky that I was entering a team that has been extremely supportive; I have had great supervision and worked with dedi-
cated and passionate women from whom I have learnt a great deal. 
 
This is not to say that everything is always perfect and fantastic.  As with any other organisation IWSS has its ups and downs. The thing that I person-
ally feel grateful for is being supported by various people through those ups and downs. I also feel that as an organisation IWSS provides the opportu-
nity to take part in professional development and truly appreciates the value of constant reflection and education around the relevant issues that affect 
us as workers and/or affect the clients that access our service. These training opportunities have included a variety of in-house training provided by spe-
cialist workers from different sectors. Examples of some of the training includes cross-cultural work, how to appropriately work with interpreters, grief 
and loss and suicide risk assessments.  IWSS also organises information sessions around particular cultures. 
 
As part of the DV team, we also (when we can organise it in our very busy schedules) get together as a team and reflect on issues that impact on the 
work we do. For example the legislative changes to the family law act, the effects of DV on children and the process of making notifications to the De-
partment of Child Safety - just to name a few. 
 
This year we have also began the process of receiving external group supervision for all staff. These times have been rewarding and have made me 
really think about what it is to work within a team, the effects of the work I do on all levels of my life and how important it is to take care of myself. It’s 
also been a good chance to reflect on what feminist practice really is and what it looks like outside of the textbooks and articles. It’s also helped me 
have a better understanding of what feminist practice means to me personally as a worker, and what it means to IWSS as a feminist organisation. We’ve 
also taken a look at the very hard subject of power within feminist organisations, which personally has been a difficult and confronting issue to talk 
about and reflect on while also being enlightening and beneficial. It’s always good to be confronted with our own issues around power and the impact 
this has on our work with clients and within team relationships.  It’s an ongoing process but I believe that group supervision has given me a good head 
start. 
 
Personally I believe that IWSS has not only provided me with a strong foundation to build on as a professional but has also provided me with the ability 
to continually challenge myself and put myself outside of my comfort zone with the support of great supervisors. I have had the opportunity to fine tune 
interpersonal skills through my direct practice with clients and through the provision of crisis counselling. 
 
I have had the chance to participate in network meetings that involved representatives from different levels of government and community organisa-
tions to represent the needs of women and children affected by domestic violence.  This has also been a valuable opportunity to highlight the complexi-
ties for women and children from NESB. Being my first formal role within the women’s sector it’s been great to see how a community organisation 
works, how policies are created, and how to meet the challenges that come when working in teams where everyone is passionate about their beliefs and 
values.  Each person in an organisation brings a diverse range of experiences, personalities, quirks and worldviews into the mix so working in a diverse 
environment can be tricky yet very rewarding. I’m currently part of a team that has allowed me to have the space to grow, mature, laugh, cry, get frus-
trated and vent. I’ve learnt about my own cultural background and what it means to be a second-generation woman in our society. I’ve met women 
from all walks of life, who constantly inspire me and motivate me to continue with my work. 
 
To the staff at IWSS this is not a good bye just an “I’ll see you later” and I am sure that throughout my journey I will have you all close to my heart and 
will bring you with me on my adventures.  Thank you to all the women I have worked with that have touched my heart and soul and have allowed me 
the honour of sharing in a part of their life journey. Thank you to everyone that has helped and supported me in this initial journey of my life. 
 
Thanks IWSS it’s been a great adventure. 
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IWSS was privileged to have Reverend Alexandra Gater, affectionately known as Aunty Alex, as the guest speaker for our AGM at Yungaba, 27th of 
September 2005. 
 
Reverend Gater was the first Aboriginal woman to be ordained within the Anglican Church. She’s worked as an Anglican priest and Chaplain at the 
Brisbane Women’s and Sir David Longland Correctional Centres; she’s a prominent member of the Aboriginal and Torres Strait Island community in 
Brisbane; and an elder in the Murri Magistrate Court.  Reverend Gater was a nominee for the ‘1,000 women for the Nobel Peace Prize 2005’.  The 
catalyst for this initiative came from the fact that the Nobel Peace Prize has been awarded to only 12 women since its commencement in 1901, despite 
the millions of women working for peace around the world.  The nomination of 1,000 women in 2005 represents collectively the millions of stories, 
visions, methods, strategies and networks for peace initiated and progressed by these women.  The “1000 Women” initiative acknowledges the mil-
lions of women around the world from all walks of life who, in their daily lives, work tirelessly for peace and human dignity. 
 
It was wonderful to have Aunty Alex along to share her wisdom, compassion and hope with us.  IWSS thanks her again for her words of peace and 
inspiration. 
                     “I dream of the day when people will be acknowledged, accepted and not judged by the colour of their skin”.   
                (Rev. A. Gater) 
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The Library  
 

The main focus of the collection is on domestic violence and sexual abuse issues, particularly in relation to women, children and young 
people from non-English speaking background. There is also material dealing with cross-cultural issues, counselling, multiculturalism, 
feminism, family relationships, housing and legal matters. 
 

The library resources consist of books, articles, conference proceedings, annual reports, newsletters, periodicals, audiocassettes, videos 
and CDs. There is also a series of country profiles giving general background information on many countries, as well as information on 
social, cultural and religious practices and women’s issues in those countries 
 

The library resources are available to the following: 
* IWSS staff and committee members 
* Staff of women’s refuges and domestic violence and sexual assault services in Qld 
* Students and other interested persons 
 

IWSS staff can access the collection at any time, but others must make prior arrangements as the library is staffed  by a librarian only on 
Thursdays from 9am to 1pm. Staff can access the catalogue via the IWSS network and a brief guide to accessing the catalogue is 
available from the librarian. A selection of  resources available in the library can be found on the web at: www.iwss.org.au 
 

Some recent additions to the collection: 
* Come with daddy: child murder-suicide after family breakdown / Carolyn Harris Johnson (2005) 
* Making children count: children, violence, homelessness and the law / Julie Oberin, Pamela Foster and Cara Kirkwood (2005) 
* The impact of indefinite detention: the case to change Australia’s mandatory detention regime / Amnesty International (2005) 
* Policing domestic violence in Queensland: meeting the challenges / Crime and Misconduct Commission (2005) 
* No longer silent: a study of women’s help-seeking decisions and service responses to sexual assault / Australian Institute of 

Criminology (2005) 
 

IWSS Website upgrade  
 

Our website: www.iwss.org.au is currently being upgraded. 
We invite you to look at and discover the new and improved 
version. This is still currently ‘a work in progress’. Your com-
ments and feedback as to how we can best meet your infor-
mation needs would be greatly appreciated. 
 
You can also contact us on: 

mail@iwss.org.au 
 
Domestic Violence Program: (07) 3846 3490 
Sexual Assault Program: (07) 3846 5400 

 

FEEDBACK  
 
 

We would like to hear about your experiences of working with women from non-English speaking backgrounds. Please write 
to us via email directly. 
 

If you have any comments, questions, requests and / or suggestions related to women and children from NESB contact us 
at: 

mail@iwss.org.au 
Your feedback is appreciated!  

 

 

 

IWSS—RESOURCE GUIDE  

IWSS Agency Visit Day 
�

IWSS has opened the agency for visits. 
Workers from different community, health, 
government and non-governmental services as 
well as students are invited to come on this day. 
Visitors will have access to brochures and 
resources.   
 
On the first Monday of the month, from 4:00 
to 5:00 PM .  If you are coming, make sure  to 
give us a call on (07) 3846 3490 as only limited 
number of visitors is allowed. 

IWSS welcomes financial assistance from the Zonta C lub  
 

IWSS staff and management committee would like to thank members of the Zonta Club of Brisbane North Incorpo-
rated for their part organisational grant recently received. 
 

The grant will be used to assist women who access our service escaping from or living with domestic and/or sexual vio-
lence. 
 

We thank you, Zonta Club members (of Brisbane North) on behalf of the women (and accompanying children) who re-
quire this urgent assistance (emotional and financial) and we hope this will lead to your ongoing support for the work at 
IWSS. 
 

Note to all newsletter recipients: your financial support for IW SS is always appreciated. Please contact us via 
mail@iwss.org.au  to make a donation. IWSS is a non-profit organisation. 
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** Please note that the first 10 leaflets are free of charge. An order of more than 10 leaflets/cards is charged at 30c per leaflet/card plus GST to assist in covering costs of 
production. Please add $5.50 for postage and handling (GST included). 
  

Please post the Brochure Order Form to: 
Immigrant Women’s Support Service 
PO Box 5490 
West End QLD 4101 
 

Fax (07) 3846 5619    E-mail:  iris@iwss.org.au   Phone:  (07) 3846 5400 or (07) 3846 3490 
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